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OLGA TOFAN MESSEGE

BILLING MANAGER

| want to take a moment to express my sincere gratitude to each of you for your
dedication, hard work, and teamwork. The success of our billing operations
relies on your attention to detail, efficiency, and commitment, and | couldn’t be
more proud of what we accomplish together.

Your efforts in ensuring accuracy, meeting deadlines, and supporting one
another do not go unnoticed. It is because of your hard work that we continue
to maintain excellence and provide outstanding service.

Thank you for your unwavering dedication and for making our team stronger
every day.

LET’S CONTINUE TO ACHIEVE GREAT
THINGS TOGETHER!
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VISION BOARD 2025
A NIGHT OF INSPIRATION

This workshop was a powerful session on goal setting, guided by Alina’s expertise.
Attendees left energized, inspired, and ready to take action toward their personal
and professional dreams. Here's to making 2025 a year of growth and success!

Vision Board Corporate Workshop
January 31
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EMPLOYEES OF THE MONTH

Qurban Ali Mohammady
Community Support

Qurban has been an outstanding member of
our team, showing true dedication and
passion in his role as a navigator. He is not
only a great representative of MISI but also a
wonderful ambassador within the Afghan
community, always making sure everyone
feels welcome and supported.

Qurban'’s ability to connect with people is
amazing—he builds strong relationships with
both members and coworkers, creating a
positive and friendly atmosphere. His
teamwork and willingness to help others
shine through in everything he does.
Qurban’s hard work, kindness, and
commitment to making a difference make
him the perfect choice for Employee of the
Month. We're lucky to have him on our
team!candidate for this recognition.

Daria Mykhailenko
Enhanced Care Management

there are employees whose beauty shines
through their empathy and unwavering
dedication. One such person is Daria, a
colleague who transformed lives with her
ability to truly connect.

Daria does not just see clients as cases; she
see them as people with stories, struggles,
and dreams. She has a way of making
everyone feel heard.

Her empathy is matched by action. Sarah
tirelessly advocates for her clients, finding
solutions to complex challenges. She was
also a supportive teammate, always ready
to share wisdom or celebrate small
victories.victories.
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WELCOME ABOARD

Abdul Sami Rassoli
Sustainability Specialist

My name is Abdul Sami Rassoli, though most people call me Sami. | was born on a
cold, snowy winter day in 1991 in Kabul city , Afghanistan, into a family that valued
education. My mother is a doctor, and my father held a master’s degree in law and
rights from Moldova .

After completing my schooling, | began my bachelor’'s degree in philosophy and
sociology at Kabul University in 2010. Due to challenging circumstances, | worked in
various fields during my studies, including supervising in a foreign company,
engaging in business, and working in real estate—buying, selling, and constructing
houses in Afghanistan.

In pursuit of new opportunities, | moved to the United States on November 2024,
where | successfully began working with MISI company. This marks the beginning of
my journey toward building my own business in America, a goal | am deeply
passionate about.

Beyond my professional ambitions, | have a strong interest in personal development
and staying informed about updates across various fields. My hobbies include
watching football, traveling with friends, going to the gym, and constantly seeking
new knowledge. Among my strongest skills is effective management, which has been
instrumental in my career growth.

| also have a deep commitment to making a difference, particularly in supporting
Afghan women who face barriers to education. | believe in creating opportunities for
others and aspire to be the change | wish to see in the world.
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Svitlana lotko
Marketing specialist

I'm a purpose driven person, and active leader of the
Ukrainian Community, a strong believer, a loving wife
and a mother of three. | like organizing and hosting
events, | like to unite and inspire people. | like talking and
asking questions. Communication is my superpower.

| can easily make other people famous helping them
reveal their inner beauty. That's why about six years ago
I've started the "Beautiful People” podcast which over
time grew into a community of conscious people who
care about spiritual, mental and physical aspects of
their lives. Let your light shine! Together for the better
future!

Maria Bakke
LCM

I'm a determined and hardworking person who
values family moments and an active lifestyle. She
spends her free time with her family and beloved
dog, playing tennis, volleyball, and going hiking
together. She loves traveling and new experiences,
always striving for growth and quality in everything
she does.

Maksym Rudniev
LCM
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PROMOTIONS OF THE MONTH

Milana Archakova
Housing Navigation Department Supervisor

Milana Archakova - Housing Navigation Department Supervisor: Milana has been a true
star in her role, always putting in her best effort and earning glowing reviews from the
members she helps.

She takes great care of Molina members and has shown she can lead her team with
kindness and skill.

Milana’s hard work and dedication make her a perfect fit for this promotion. She will
now oversee navigators and continue to grow, making sure everyone gets the support
they need. Her positive attitude and commitment to helping others make her a joy to
work with.

CONGRATULATIONS!
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Mokhammad Samim Akhanh
Housing Navigation Department Supervisor

Mokhammad has been a dedicated and caring team member, always going the
extra mile. He plays a special role as a bridge between the Slavic and Afghan
communities, helping everyone feel understood and supported.

His ability to speak multiple languages is a huge help to the team and the members
we serve. Mokhammad'’s kindness, hard work, and leadership skills make him a great
choice for this promotion. He will continue to make a big difference in his new role.

Vlad Fuhelo
Housing Navigation Training Coordinator

Vlad has been a key player in training new navigators, always patient and helpful.
His role is growing, and he will now work closely with HR to make sure all training and
certifications are up to date for the team.

Vlad's friendly approach and dedication to helping others learn and grow make him
a perfect fit for this expanded role. He's a reliable and supportive team member
who truly cares about the success of everyone around him.

NEWS
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EMPLOYEE ANNIVERSARY

February
Nadiia Tofan

February
Ella Lazaresku

27

February
Alina Zelynska
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FEBRUARY ACHIEVEMENTS

TICKET PRICING
_TICK =

Partnership with River Bend Medical Associates, Inc

IS
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[ Better Business Bureau of Northeast California

‘ Certificate of Accreditation

‘ - ACCREDITED
——r BUSINESS
BBB :

MISI Community Solutions
Accredited Since: February 20, 2025
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Got BBB Accreditation
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FEBRUARY ACHIEVEMENTS

~ ACCREDITED

Got BBB Accreditation
Inspiring conversation on @ afiz Instagram
community, media, and more! i e -
i Mmisi Live with MISI

G

»

Housing &
Heqlth Support
Af ! 1an

Sa c:rc: mento

Svitlana lotko Alina Mukhopadhyay
Evert&RodioHest, = CEQ, Co -Ohwiner MISI Cammul ity
Journallst, Author Solutions

Wednesday | February 12, 2025 | 10 AM

Friday,
January 7, 2025
- 10:00 am

Start Lives on Instagram
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FEBRUARY ACHIEVEMENTS
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Got Certificate of Congressional Recognition
from Congressman Kevin Kiley.
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FEBRUARY ACHIEVEMENTS

Alina Mukhopadhyay got the Person of the Year Award 2024
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TEAM BUILDING

Every Monday Morning Prayer
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<-www.myisi.net

St. Valentine’s Day

Family Movie Night



TEAM BUILDING
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Family Movie Night
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FEBRUARY EVENTS
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Valentine’s Day compliments for partners
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FEBRUARY EVENTS

AHCC - event for Afghan women
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GHLANDS

“CHARTER AND TECHNICAL SCHOOLS
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AHCC - event for Afghan women
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World Relief Client Service Day
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FEBRUARY EVENTS

Event in Revival Church Meeting with Crossroad Church Pastor
Matt Potratz

Presentation for Carmichael HART
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Stand with Ukraine
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FEBRUARY EVENTS
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Highlands Resource Fair




CELEBRATING BIRTHDAYS!

Feguary Le SF((a]brSug rrg ka Feg'u4c|ry
Aurika Brodskiy Y Elina Chadovych

February
06 14
February February
Oleksandr Marchenko Alina Zelynska

February February February
Liudmyla Zagura Anna Tulientsova Tetiana Tofan

Happy Birthday
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CELEBRATING BIRTHDAYS!

Svitlana Lidnova Sulamita Dzhyzhula Irina Vizii

Andrei Salabai
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Mohammad Anwar
Sarwary

Andrei Chernykh
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UPCOMING EVENTS

ParaSOLka Real Estate
Business Forum

mMmmigrants Event on
Bethany Slavic Missionary
Church

Run Beautifully Team
building

BBB Marketing
Morning

Highlands Women Event -
Personal Success Story

Ladies Meetup Anniversary

Highlands Outreach

Right Start’ - meeting with
Nazar Melnychuk

Workshop: Art of Communication
Personalities for Better
Connections

Grant's Training
Conference

The City of Goodness Business
Club - Vision Board for Business

Live Podcast with
RAM

Resource Fair

Ukrainian Kolo
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Gratitude turns what we
have into enough.

~Aesop
29

¢¢

When we focus on our
gratitude, the tide of
disappointment goes out

and the tide of love rushes in.

~Kristin Armstrong 99

(14

Gratitude is not only the
greatest of virtues but
the parent of all others.

~Cicero 99
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INSPIRATIONAL QUOTES
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The more you areina
state of gratitude, the
more you will attract
things to be grateful for.

~Walt Disney 929

(14

Feeling gratitude and
not expressing it is like
wrapping a present and
not giving it.

~William Arthur Ward 99

¢¢

Gratitude and attitude
are not challenges; they
are choices.

~Robert Braathe 929
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